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Quick Overview

What is List Segmentation?

The List Segmentation feature enables you to create new, unique mailing lists from the data found on your existing
mailing lists, and the results of your sent email campaigns. You can “slice & dice” your data to create new targeted
mailing lists based on the specific criteria that you set.

Where do | access the List Segmentation feature?

Simply log into your account and scroll over the List tab on the blue navigation bar. You will see the Segments
option in the drop down menu. Just click on it to get started.

WlerticalResponse

Home Emails Postcards Surveys Events

Mailing Lists Opt-In Forms Segments List Fields New

Mailing Lists

~ - Mailing Lists

Opt-in Forms
View and manage your list members B
Segments
All Lists All Members o
List Fields

Displaying 1 through 19 of 19 custom lists
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5 Simple Steps for Creating Segments

The List Segmentation feature was designed to meet the needs of all users. The tool can handle both basic
and complex queries with ease. In this section we’ll cover the steps you'll need to follow to build and run your

target segment.

Create Your Segment in 5 Steps:

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. S5ave Results

= Name Your Segment:
Give it a name and brief description for quick reference.

Choose Segment Type:

Select one of the following options:

RS

« Create a Simple Segment using a single data source (Lists or Campaigns)
« Create an Advanced Segment using multiple data sources (Lists, Campaigns & Saved Segments)
» Mass Merge Your Data — Technically it’s not segmentation but it’s a nice tool for merging multiple lists

or campaign audiences into a single mailing list

Build Your Segment:

Use filters and rules to define your segmentation criteria.

f.N

z Preview Results:
View a snapshot of your results set, go back and edit your segment or proceed to save the results.

Save Results:
Load your results as a new mailing list, split the results into randomized chunks or take a “slice” of the

' » |

total result set.
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Creating a new Simple Segment
List Members Only

Create New Segment

Getting Started:

To begin, click on the Segment option within

Saved Segments

You have no saved segments.

the List section. You will see the Saved
Click Create New Segment to get started.

Segments box, which will be empty, so go
ahead and click “Create New Segment” to get
started.

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Name Your Segment:

Segment Name: ‘ New Customers - TV Products

On this step you will give your segment

Segment Description: | o0 o nting customers who bought a TV-related product fram our wehbstore
in the last 30 days.

a name (required) as well as description

Enter any additional information about this ssgment (optonal)

(optional). The description field is useful as
you’ll be able to add additional information that

explains the rationale or business rules behind
=3

the segment if you need to reference this in
the future.

Choose Segment Type:

On this step you'll be presented with a

few options, some simple and some more
advanced. For this example we’ll choose one
of the Simple Segment Options, specifically
Segment List Members Only.

EérticalResponse"
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1. Name Your Segment 3. Build Your Segment 4. Preview Results

2. Choose Segment Type

Simple Segment Options.
Build a new segment using a single data source
@ Segment List Members Only

Create a new mailing list by targeting members of one or mare lists.

¢ Segment Campaign Recipients Only
Create a new mailing list by targeting recipients of one or more campaigns.

Advanced Segment Options

Build a new segment using multiple data sources.

¢ Segment List Members & Campaign Recipients

5. Save Results

Create a new mailing list using data from existing mailing lists, sent campaigns and previously saved segments.

Data Merge Options
Merge multiple lists or campaign audiences into a single mailing list.
¢ Merge List Members

Combine the members of two or more lists into a single list.

¢ Merge Campaign Recipients
Combine the recipients of two or more campaigns into a single list.
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Creating a new Simple Segment - List Members Only

Build Your Segment:

Now it’s time to begin the segmentation process
and the first step is to select one or more mailing
lists. Simply check the box next to the list(s)
you’d like to segment and then click the “Done”
button. You will then see the list selector page

List Name Type Slze Creation Date Last Malled
[F" Wew webstore Customers Emall 9,996 Sep 13, 2007 10:54AM Never
collapse and the segmentation filters will appear. [ state Reps Email 18 Aug 31, 2007 3:44PM Never
l_ ‘Openers this week Emall 32 Aug 31, 2007 11:45AM Never
[~ Large List Merge Emall 297,517 Aug 31, 2007 11:35AM Never
With the provided filters, use any of the standard I Gosar vie e Bl 99950 Augn 2007 M0 Never
I_ Master Customer List Emall 200,027  Aug 31, 2007 10:15AM Never

or custom fields in your list(s) to build your

1. Name Your Segment  2.Choose Segment Type

Segment List Members Only

1. Select one or more lists, then click “Done”

3. Build Your Segment

2. Use the provided filters to define your segmentation criteria

3. Click “Save & Get Results” to find matching records

as of New G

~ Select Lists...

I~ Car Newsletter

Emall 20

Aug 31, 2007 10:16AM

4. Preview Results

5. Save Results

@©
£

Switch to Advanced Mode

Displaying 1 1o 25 of 25 lists

Aug 31, 2007 11:39AM

) l_ N. America & S. America Emall 82,500 Aug 31, 2007 10:09AM Never

Segment After yOU,Ve SeleCted your fleld, yOu [~ emeA, Australia & New Zealand Emall 50,000 Aug 31, 2007 10:03AM Never

. . . '_ Previous Buyers Emall 20 Aug 30, 2007 2:50PM Aug 30, 2007 5:40PM ‘:
Can then Choose an Operatlon (I-e. Contalns, I~ website Sign-Ups Emall 20 Aug 30, 2007 2:48PM Aug 30, 2007 5:37PM v

Page Sort by: Clear Selection || Done

equals, starts with, etc) that will enable you to
fine-tune your results. Lastly, input your specific
Search Criteria into an empty text bOX and you’re 1.Name Your Segment | 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results
ready to go. Segment List Members Only @ue

You can easily add additional filters to your
segment by clicking the “Add Filter” link and just
as quickly remove filters that are not needed.
Once you've finished defining your segmentation
criteria, click the Save & Get Results button to
proceed.

L. Select one or more lists, then click “Done”

2. Use the provided filters to define your segmentation criteria

3. Click “Save & Get Results” to find matching records

a- of New C

b Select Lists...

‘ PRODUCT ;lH contains

i)™

(=

|-~ NONE -~

Created Date | || eguals
does not equal

tember 1, 2 | &) anﬂ‘sentembar 30, | )

] contains

does not cantain
starts with
ends with

| is empty

is not empty

Switch to Advanced Mode

Add Filter

Remove

Remove

Segment contains 1 rule
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Creating a new Simple Segment - List Members Only

Preview Results:

On this step you’ll be able to see a snapshot of

1. Name Your Segment 2.Choose Segment Type 3.Build Your Segment 4, Preview Results 5. Save Results

your segment results and it’s helpful to use this

Your segment will include list members matching ANY of the following rules

as a checkpoint during the segment building Rl #1:Mambers of New Webstors Customers whre

» | PRODUCT contains | TV

process + and|Created Date |is between | September 01, 2007 and September 30, 2007

Carefully review your results and then decide Your segment generated 538 results.

If you are satisfied, click Save Results to create a new mailing list. Otherwise, click Edit Seqment to go back to the previous step.

if yOU’d like to go back and modlfy your Displaying 1 through 20 of 200 preview results Pages: 12345678910

Email Address First Name Last Name product

segmentation criteria (expand or restrict the

1001 @verticalresponse.com Janine Reagan o Tv
results) or move forward and save the data as a e it pLASHA TV
1005@verticalresponse.com Jacob Duncan PROJECTION TV
new mailing list. 10228 verticaresporse.com sene Cinton ot
1023@verticalresponse.com Jason Hamiltan PLASMA TV
1026@verticalresponse.com Jasper Adams PROJECTION TV

In addition, the default preview will display st Vi
ljust View

CO|UmnS fOf FII‘St Name, LaSt Name, Ema'l To madify the columns displayed for your preview, simply add or remove fields below and then click "Redraw Preview."

Created Date r

Address and any standard or custom fields that Emall Address
Fax
. . . . . First Name
were used in your segmentation criteria (i.e. Gender m

Home Phone
Last N
PRODUCT) . La:t U:I::ted
Marital Status A
Mobile Phone

)

If you'd like to add/remove columns to customize |

your preview, simply use the Adjust View tool.
Select the fields you wish to see and then click
Redraw Preview. Once you are ready to proceed
and save your segment, click the “Save Results”
link or button to move on to the next step.
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Creating a new Simple Segment - List Members Only

Save Results:

There are a variety of options for saving your segment results. You can choose the amount of results to save
as well as how this data should be loaded as a new list(s).

In addition, the segment you defined will also be saved for future use or reference and it can be found in the
Saved Segments area of your account.

Let’s cover all of the segment saving options below:

1. Save A" Results _ As a Single List 1.Name Your Segment | 2.Choose SegmentType  3.Build Your Segment 4. Preview Results 5. Save Results
Choose this option if you want to create a Choose howmany resuls to save or your segment and howthese recards should be loaded.
new mailing list that contains all of the records e s Alresute 528) A random slce

Load results as: & » gjnglefist ¢ Multiple lists

returned for your segment. Click the “Create

New Customers - TV Products

Lists” button and a single mailing list will be esmert ettt o xdces o e i ot
loaded in the Mailing List Management section of
your account.

=1 [ <sacktonesuts | create it - |
2- Save AII RESUIts - As MUItipIe LiSts 1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results
Choose this option if you want all of the records —_—
oose how many results to save for your segment and how these records should be loaded.
returned for your segment divided into a specific AMOUILIO 83V & Al esuis (538) € Arandom sice

Load results as: (" p ginglelist © Multiple lists

Number of lists: Allocate by: m
set to 2 lists (i.e. A/B split) but you can increase Sogmont e b ey dhdd among h ok

number of randomized lists. The default will be

‘NEW Customers - TV Products #1 ‘w\\l (un[amlSD ‘per(en[

the number by entering a new value in the text

‘New Customers - TV Products #2 ‘wul cor\(amlsu ‘aercen(

box and clicking the Update button.

Total Allocated: 100% (538 of 538)

In addition, you can also toggle the allocation

view for your lists to show either percentages = | < Bacicto Resuts | croate Lists » |
or record counts. For example, a segment of

100,000 records could be split into 4 randomized

lists and displayed as:

25% + 25% + 25% + 25% = 100% Or 25,000 +
25,000 + 25,000 + 25,000 = 100,000.

Click the “Create Lists” button and the data will
then be loaded as multiple lists in the Mailing List
Management section of your account.
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Creating a new Simple Segment - List Members Only

3. Save a Random Slice — As a Single List Mo samet) [Eassamine] [Eimsar] Fren) JERreie

Choose this option if you’d like to save only

Choose how many results to save for your segment and how these recards should be loaded.

some of the records from your segment results fneuntiasan © miresuts 539 € Arancomsice
vaelzlufﬁiﬁ (134 results)

Entar the number of resulls you want fo keep.

and have this data loaded as a single mailing list.

Load results as: @& » gjnglefist ¢ Multiple lists

You can enter a percentage (i.e. 10% or 35%)

New Customers - TV Products

or an exact record count (i.e. 15,000 or 45,500). Segmert sute wibe sdoec o s ing
Click the “Create Lists” button and a single
mailing list will be loaded in the Mailing List

[ cance | [ <ok toRasuts | craatn iets - |
Management section of your account.
4. Save a Random Slice — As a Multiple Lists T e ) ] T
Choose thls Optlon If you’d Ilke to Save Only Choose how many results to save for your segment and how these records should be loaded.
some of the records from your segment results Amountio save: € Alresuts 538) € 4 rangom sice

swe[s || percem=iofs3s 154 resus

Enter the number of resulls you want lo keep.

and have this data loaded as multiple mailing

lists. You can enter a percentage (i.e. 10% or Load sl 85 g inletiet vl e

35%) or an exact record count (i.e. 15,000 or Kumber of s Atocare v percer.~1| | FTEEEEH

45,500) and this data will then be allocated into 2 e e e

or more lists. :“ L o 27 : ": :

The default will be set to 2 lists (i.e. A/B split) Tota Allocated: 100% (134 of 130

but you can increase the number by entering a

new value in the text box and clicking the Update gy e =
button.

In addition, you can also toggle the allocation view for your lists to show either percentages or record
counts. For example, a segment of 100,000 records could be split into 4 randomized lists and displayed
as:

25% + 25% + 25% + 25% = 100% Or 25,000 + 25,000 + 25,000 + 25,000 = 100,000.

Click the “Create Lists” button and the data will then be loaded as multiple lists in the Mailing List
Management section of your account.
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Creating a new Simple Segment - List Members Only

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Post-Save Options:

List Loading Complete:

After you’ve loaded your ma|||ng list you will :nuhzve Tu:{(jssfu”ﬂuanedZnewmzlhng lists, and the results of New Customers - TV Products have been saved for future reference.
see a summary page which notes the number  New Comtomers - TV Products 52 - 208 recordiel

of mailing lists that were loaded and provides e oy vt 1 0 et

some informational text regarding your newly | view B | Ui ttng ke | O Brnt et |

saved segment.

At this point you’ll have the option to go back to the Saved Segments page, view your existing Mailing
Lists or begin the creation of a New Email Campaign. Simply click the button that meets your needs.
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Creating a new Simple Segment

Campaign Recipients Only

Getting Started:

To begin, click on the Segment option within
your List section You will see the Saved
Segments box, which will be empty, so go ahead
and click “Create New Segment” to get started.

Name Your Segment:

On this step you will give your segment a name
(required) as well as description (optional). The
description field is useful as you’ll be able to add
additional information that explains the rationale
or business rules behind the segment if you
need to reference this in the future.

Choose Segment Type:

On this step you'll be presented with a

few options, some simple and some more
advanced. For this example we’ll choose one
of the Simple Segment Options, specifically
Segment Campaign Recipients Only.

EérticalResponse"

www.verticalresponse.com

Create New Segment

Saved Segments

You have no saved segments.

Click Create Mew Segment to get started.

1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment

Segment Name: ‘NnnrREspnnders‘ 8/07 - 9/07

4. Preview Results

Segment Description: | oo e nting all email recipients who did not click or open from August 1st to

September 30.

Enter any additonsl information about this ssgment (optional)

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment

Simple Segment Options
Build a new segment using a single data source
¢ Segment List Members Only
Create a new mailing list by targeting members of one or more lists.

@& Segment Campaign Recipients Only
Create a new mailing list by targeting recipients of one or mare campaigns.

Advanced Segment Options

Build a new segment using multiple data sources.

¢ Segment List Members & Campaign Recipients

4. Preview Results

5. Save Results

Choose Segment Type »

5.Save Results

Create 3 new mailing list using data from existing mailing lists, sent campaigns and previously saved segments.

Data Merge Options
Merge multiple lists or campaign audiences into a single mailing list.
¢ Merge List Members

Combine the members of two or more lists into 2 single list.

¢ Merge Campaign Recipients
Combine the recipients of two or more campaigns into a single list.

Retweet This
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Creating a new Simple Segment - Campaign Recipients Only

Build Your Segment . 1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results
.

Segment Campaign Recipients Only

Now it's time to begin the segmentation 1. Selectone or more carmpalgns, hen lick Done”

2. Use the provided filters to define your segmentation criteria
3. Click “Save & Get Results” to find matching records

l@

process and the first step is to select one or

Switch to Advanced Mode

more email campaigns. Simply check the box

" Recipients of Repeat Buyer Promation, Interest Type: DVDs and CDs, Buy 1 Get 1 Free Promo, Website Sign-Ups Email
next to the campaign(s) you’d like to segment and Google Analytics Target 2

~ Select Campaians...
and then click the “Done” button. You will then

Campaign Name Mall Date Type  Swmws  Sent Open Click Bounce Unsub

see the Campalgn Se|eCt0r page Collapse and ¥ Interest Type: DVDs and COs Aug 31, 2007 11:38AM Canvas  Sent 20 [} 2 o 1

[ Buy 1 Get 1 Free Fromo Aug 31, 2007 10:49AM Canvas  sent 5 2 2 0 0
the Segmentatlon fllters W|ll appear [+ Repeat Buyer Promotion Aug 30, 2007 5:39PM Canvas  Sent 20 11 5 2 1

[+ website Sign-Ups Email Aug 30, 2007 5:35PM Canvas  Sent 20 1 6 0 1

[+ Google Analytics Target 2 Aug 28, 2007 9:32PM Canvas  Sent 5 1 1 0 0
Wlth the pI‘OVIded fl|terS, use any Of the [~ Google Analytics Target 1 Jul 30, 2007 11:284M Canvas  Sent B 5 0 0 0

[~ Google Analytics Test Jul 27, 2007 10:35AM Canvas  Sent 5 a 0 0 0
standard or Custom flelds |n your CampalgnS [~ 3une Product Update Jun 08, 2007 11:31AM Canvas  Sent a2 35 o 2 o
to build your segment. In addition, you
will also be able to choose from campaign
response types such as Opened, Clicked, Did
not Open, Did not Click, etc.
After you’ve Selected your f|e|d’ you can then 1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results
choose an operation (i.e. contains, equals, Segment Campalgn Reclplents Only @

1. Select one or more campaigns, then click “Dane”

starts Wlth, etc) that will enable you to fine-tune 2. Use the provided filters to define your segmentation criteria

3. Click “save & Get Results” to find matching records

your results. Lastly, input your specific search T

Crlterla |nto an empty teXt bOX and you,re ready |- Recipients of Repeat Buyer Promotion, Interest Type: DVDs and CDs, Buy 1 Get 1 Free Promo, Website Sign-Ups Email
and Google Analytics Target 2

to go » Select Campaigns... Add Filter
l Did not open ;Ilwi[hml specific date range of... | ll August 1, 2007 l =) ar\dlSeptember 30, l & Remove

l Did not click ;|ll {any link | lw\thml specific date range of... ¥| llAugust 1, 2007 l =l and l September 30, l =] Remove

You can easily add additional filters to your e

+ specific link...

segment by clicking the “Add Filter” link and

Segment contains 1 rule

just as quickly remove filters that are not

needed. Once you've finished defining your =3 oo eomert | o o e |
segmentation criteria, click the Save & Get

Results button to proceed.
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LIST SEGMENTATION USER GUIDE

Creating a new Simple Segment - Campaign Recipients Only

P reVI eW Res u |tS L 1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4, Preview Results 5. Save Results
.

Your segment will include list members matching ANY of the following rules

On this step you’ll be able to see a snapshot of

« Rule #1: Recipients of Repeat Buyer Promotion , Interest Type: DVDs and CDs |, Buy 1 Get 1 Free Promo |, Website Sign-Ups Email |,
r ment r |t nd _t, h | f | t th Google Analytics Target 2| where

your segment results and IS nelptul 1o use this + Did not| Open| between | August 01, 2007 and September 30, 2007

o and Did not| Click | between  August 01, 2007 | and | September 30, 2007

as a checkpoint during the segment building

proceSS Your segment generated 32 results.
If you are satisfied, click Save Results to create a new mailing list. Otherwise, click Edit Seament to go back to the previous step.
Carefully rev|ew your results and then dec|de Displaying 21 through 32 of 32 preview results Pages: 12
Email Address First Name Last Name
|f you’d I|ke to go baCk and modlfy yOUr josh-test-contacts-21@verticalr m Denise Ballston
. . . . osh-test-contacts-35@verticalre m Evan Neilson
segmentation criteria (expand or restrict the o Sverienreonecom el oo
josh-df-. verticalresponse.com avi ones
results) or move forward and save the data as a ‘—@—‘;: :i . " oo -
josh-df-15@verticalresponse.com Scott ‘Welcl
new ma|||ng I|St osh-df-14@verticalresponse.com Eric Donney
In addition, the default preview will display Adjust View

To madify the columns displayed for your preview, simply add or remove fields below and then click "Redraw Preview.”

columns for First Name, Last Name, Email _ -
Email Address
. Fax
Address and any standard or custom fields that s m
H . . . . Home Phone
were used in your segmentation criteria (i.e. Last Name
Last Updated
Marital Status -

COMPANY_NAME) Mobile Phone

Optin Status v

If you'd like to add/remove columns to customize
your preview, simply use the Adjust View tool.
Select the fields you wish to see and then click
Redraw Preview. Once you are ready to proceed
and save your segment, click the “Save Results”
link or button to move on to the next step.
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LIST SEGMENTATION USER GUIDE

Creating a new Simple Segment - Campaign Recipients Only

Save Results:

There are a variety of options for saving your segment results. You can choose the amount of results to save
as well as how this data should be loaded as a new list(s).

In addition, the segment you defined will also be saved for future use or reference and it can be found in the

Saved Segments area of your account.

Let’s cover all of the segment saving options below:

1. Save All Results — As a Single List 1. Name Your Segment | | 2.Chaose SegmentType | | 3.8uld Your Segment | | 4. Previewresults | | 5, Save Results
Choose this option if you want to create a Chooss hom many resuls t saveFo your segment and v these ecerds should be loaded,
new mailing list that contains all of the records frewmtesam € Airesis G2 Arandomsiee

Load results as: & ginglelist ¢ Multiple lists

returned for your segment. Click the “Create

Non-Responders: 8/07 - 9/07

Lists” button and a single mailing list will be Seamant s w0 added o b i o

loaded in the Mailing List Management section of

Create new malling lists

your account.

=1 [ - sack toResuits | create Lsts - |
2_ Save A" Results - As Multiple Lists 1.Name Your Segment | 2.Choose Segment Type 3.Build Your Segment 4. Preview Results 5. Save Results
Choose this option if you want all of the records Choose how many resuls tosave for yeur ssgment and howthese recards should b loadet.

Amountto save: & a)l results (32 ¢ A random slice

returned for your segment divided into a specific

Load resultsas: ¢ 4 gjnglatist * Multiple lists

number of randomized lists. The default will be
Number of lists: Allocate by: m

set to 2 lists (i.e. A/B split) but you can increase et esute vl e andenly hied amerg e feonng e

‘Non-ReSnondel’s: 8/07 - 9/07 #1 ‘W\H car\tam‘ 50 ‘Uevcen(
the number by entering a new value in the text o Resporders: 3707 5707 #2 R Jpercene
box and clicking the Update button. Totat Atccatac: 100% (52 of 32

In addition, you can also toggle the allocation
view for your lists to show either percentages = o |
or record counts. For example, a segment of

100,000 records could be split into 4 randomized lists and displayed as:
25% + 25% + 25% + 25% = 100% Or 25,000 + 25,000 + 25,000 + 25,000 = 100,000.

Click the “Create Lists” button and the data will then be loaded as multiple lists in the Mailing List Management
section of your account.
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LIST SEGMENTATION USER GUIDE

Creating a new Simple Segment - Campaign Recipients Only

3. Save a Random Slice — As a Single List

Choose this option if you'd like to save only
some of the records from your segment results
and have this data loaded as a single mailing
list.

You can enter a percentage (i.e. 10% or
35%) or an exact record count (i.e. 15,000 or
45,500). Click the “Create Lists” button and a
single mailing list will be loaded in the Mailing
List Management section of your account.

4. Save a Random Slice — As a Multiple
Lists

Choose this option if you’d like to save only
some of the records from your segment results
and have this data loaded as multiple mailing
lists. You can enter a percentage (i.e. 10% or
35%) or an exact record count (i.e. 15,000 or
45,500) and this data will then be allocated into

2 or more lists.

The default will be set to 2 lists (i.e. A/B split)
but you can increase the number by entering a

=Ll Segment Your Lists
1) Editing *Non-Responders: 8/07 - 9/07"

1. Name Your Segment | 2.Choose Segment Type 3.Build Your Segment 4. Preview Results
Choose how many results to save for your segment and how these records should be loaded.

Amountto save: (" sl reults (32 © A random slice

Entar the number of resulls you want o keep.

Load results as: & a ginglelist ¢ Multiple lists

Non-Responders: 8/07 - 9/07

Segment results will be added lo this mailing st

=Ll Segment Your Lists
I Editing "Non-Responders: 8/07 - 9/07"

1.Name Your Segment  2.Choose SegmentType | 3.Bulld Your Segment | 4. Preview Results
Choose how many results to save for your segment and how these records should be loaded.
Amounttosave: ™ i results (32) A random slice

Enter the number of rasuls you want to keep

Loadresultsas: ¢ 5 sjngiefist & multiple lists

Segment results will be randomiy divided amang the following lists:

|Nnn-REspundEr5: B/07 - 9/07 #1

|NnnrRaspnnders: 8/07 - 9/07 #2

Total Allocated: 100% (19 of 19)

new value in the text box and clicking the Update button.

You have 13054 email credits | Buy More

5. Save Results

You have 13054 email credits | Buy More

5. Save Results

‘lemntam‘SU |pment

‘wiHmn(air\‘SD |perzer\[

In addition, you can also toggle the allocation view for your lists to show either percentages or record counts.

For example, a segment of 100,000 records could be split into 4 randomized lists and displayed as:

25% + 25% + 25% + 25% = 100% Or 25,000 + 25,000 + 25,000 + 25,000 = 100,000.

Click the “Create Lists” button and the data will then be loaded as multiple lists in the Mailing List Management

section of your account.
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LIST SEGMENTATION USER GUIDE

Creating a new Simple Segment - Campaign Recipients Only

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Post-Save Options:

List Loading Complete:

After you’ve |Oaded your ma|||ng ||St you W||| You have successfully loaded 1 new mailing list, and the results of Non-Responders: 8/07 ~ 9/07 have been saved for future reference
Your new list(s) are:

see a summary page which notes the number " Non-Responders: 5/07 - 907 - 32 recordts)

of mailing lists that were loaded and provides Where do you wan 1 o nest

some informational text regarding your newly

saved segment.

At this point you’ll have the option to go back to the Saved Segments page, view your existing Mailing Lists or
begin the creation of a New Email Campaign. Simply click the button that meets your needs.

+1, like, & follow us on:
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LIST SEGMENTATION USER GUIDE

Creating a new Advanced Segment

List Members & Campaign Recipients

Getting Started:

To begin, click on the Segment option within your

List section. You will see the Saved Segments
box, which will be empty, so go ahead and click
“Create New Segment” to get started.

Name Your Segment:

On this step you will give your segment a name
(required) as well as description (optional). The
description field is useful as you’ll be able to add
additional information that explains the rationale

or business rules behind the segment if you need

to reference this in the future.

Choose Segment Type:

On this step you’ll be presented with a few
options, some simple and some more advanced.
For this example we’ll choose the Advanced
Segment Options, specifically Segment List
Members & Campaign Recipients.

EérticalResponse"

www.verticalresponse.com

Retweet This
Click here to post
this guide on Twitter

Create New Segment

Saved Segments

You have no saved segments.

Click Create New Segment to get started.

2. Choose Segment Type 3.Build Your Segment 4. Preview Results 5. Save Results

1. Name Your Segment

Segment Name: ‘TV buyers & Best Responders

Segment Description: [ ing for people who bought a TV-related product and all my best
responders for the last month.

Enter any additional infarmation aboul this segment (optianal)

Choose Segment Type »

1. Name Your Segment 3. Build Your Segment 4. Preview Results 5. Save Results

2. Choose Segment Type

Simple Segment Options.
Build a new segment using a single data source
¢ Segment List Members Only

Create a new mailing list by targeting members of one or mare lists.

¢ Segment Campaign Recipients Only
Create a new mailing list by targeting recipients of one or more campaigns.

Advanced Segment Options
Build a new segment using multiple data sources.

(@ Segment List Members & Campaign Recipients
Create a new mailing list using data from existing mailing lists, sent campaigns and previously saved segments.

Data Merge Options
Merge multiple lists or campaign audiences into a single mailing list.
¢ Merge List Members

Combine the members of twe or mare lists into a single list.

¢ Merge Campaign Recipients
Combine the recipients of two or more campaigns into a single list.

+1, like, & follow us on:
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LIST SEGMENTATION USER GUIDE

Creating a new Advanced Segment - List Members & Campaign Recipients

Build Your Segment:

Now it’s time to begin the segmentation process. You will see 3 icons that will enable you to choose the data
sources to be included in your segment: Add List Rule, Add Campaign Rule and Add Saved Segment. With
the Advanced Segment option you can create complex segments by joining multiple rules together and linking
them with operations such as “AND”, “OR” and “EXCLUDE.”

Simply click one of the data source

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

icons to get started. In this example

. i Segment List Members & Campaign Recipients @Heln
we’ll explain how to build an advanced 1 Adé it Rl or Camain ule
. Select one or more lists or campaigns
. . 3. Use the provided filters to define your segmentation criteria
segment using both a List Rule and a : ’éﬁfﬁ%‘f‘i‘;"z%':t“éfi:.”tit--i”ﬁ::r‘:":é:iﬂé’?:‘ffrf‘,‘;‘“""'t""“"°"E"CL“°“
Campaign Rule. Nate: Add resuits of a previeusiy saved segment into your current segrment by chaasing “Add Saved Segment”
B~  Add List Rule ; Add Campaign Rule 2" Add Saved Segment
First, click “Add List Rule” and then
select one or more mailing lists. Simply
check the box next to the lists(s) you’d
like to segment and then click the “Done” <D T T
button. You will then see the list selector
page collapse and the segmentation =l |
filters will appear.
Wlth the prOVIded fllters, uSe any of the 1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results
standard or custom fields in your lists to
Segment List Members & G ign Recipi (@ Help
1. Add a List Rule or Campaign Rule
build your segment. After you've selected
2. Select one or more lists or campaigns
. 3. Use the provided filters to define your segmentation criteria .
your field, you can then choose an ek Save s Cet s g atchvie recarue o1 O or EXCLUDED
. . . . Note: Add resuits of a previously saved segment into your current segment by choosing “Add Saved Segment”
operation (i.e. contains, equals, starts with,
etC) that W|” enable you to ﬁne_tune your B = Add List Rule ; Add Campaign Rule 2= Add Saved Segment
results. Lastly, input your specific search
. . . s a- Rule #1: Members of New Webstore Customers x
criteria into an empty text box and you’re + Select Lists..
d Displaying 1 to 30 of 30 lists
rea y to go' [~ Nen-Responders: 8/07 - 907 Emall 32 Sep 13, 2007 11:3BAM Never r
l_ New Customers - TV Products #2 Emall 269 Sep 13, 2007 11:15AM Never
NOW It’s t|me to add another rule SO CIiCk [~ New Customers - TV Products #1 Emall 265 Sep 13, 2007 11:15AM Mever
[+ New Webstere Customers Emall 9,996 Sep 13, 2007 10:54AM Mever
“Add Campaign Rule” and then select one [~ State Reps Emal 18 Aug 31, 2007 3:42pM Never
[~ Openers this week Emall 32 Aug 31, 2007 11:45AM Mever

or more campaigns lists. Simply check
the box next to the campaigns(s) you’d like to segment and then click the “Done” button. You will then see the

campaign selector page collapse and the segmentation filters will appear.
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LIST SEGMENTATION USER GUIDE

Creating a new Advanced Segment - List Members & Campaign Recipients

Now you’ll see the two rules you’ve created
joined by an operation, in this case “OR.” You
can click this icon to toggle between operations
as a way of expanding or restricting your
segment results.

In the example below, we are building a segment
that will join the results of the 2 rules we defined:

Rule 1: People on the “New Webstore
Customers” List who have bought a TV-related

product

Rule 2: People who have Opened & Clicked on
the series of selected campaigns.

The final results will produce records that satisfy
either the List Rule or the Campaign Rule. Once
you've finished defining your segmentation
criteria, click the Save & Get Results button

to proceed. Note: By clicking the “Add Saved
Segment” icon you can also include a previously
saved segment as a rule in the current segment
you are building.

EérticalResponse"

www.verticalresponse.com

Retweet This
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this guide on Twitter

1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results

Segment List Members & Campaign Recipients

1. Add a List Rule or Campaign Rule
2. Select one or more lists or campaigns

3. Use the provided filters to define your segmentation criteria

4. Add additional rules and choose your operation (“AND", “OR" or “EXCLUDE")
5. Click “Save & Get Results” to find matching records

Note: Add results of & previously saved segment into your current segment by choosing “Add Saved Segment”

B=  Add List Rule Add Campaign Rule 2" Add Saved Segment

7 Rule #1: of New Ci

» Select Lists...

PRODUCT ;lH contains

|

OR

|4 Rule #2: Recipients of Interest Type: DVDs and CDs, Buy 1 Get 1 Free Promo, Repeat Buyer Promotion,

Website Sign-Ups Email and Google Analytics Target 2

~ Select Campaians...

Displaying 1 to 20 of 20 campaigns

Campalgn Name Mall Date Type  Smws  Semt Open Click
[¢ Interest Type: DVDs and CDs Aug 31, 2007 11:38AM Canvas  Sent 20 9 2
,7 Buy 1 Get 1 Free Fromo Aug 31, 2007 10:45AM Canvas sent 5 z F
[¥ Repeat Buyer Promation Aug 30, 2007 5:35PM Canvas  Sent 20 11 s
¥ Website Sign-Ups Email Aug 30, 2007 5:35PM canvas  sent 20 11 6

1.Name Your Segment  2.Choose Segment Type 3. Build Your Segment 4. Preview Results

Segment List Members & Campaign Recipients

L. Add a List Rule or Campaign Rule

2. Select one or more lists or campaigns

3. Use the provided filters to define your segmentation criteria

4. Add addtional rules and choose your operation (“AND", “OR” or *EXCLUDE")
5. Click *Save & Get Results” to find matching records.

Note: Add results of a previously saved segment into your current segment by choosing "Add Saved Segment”

3= Add List Rule Add Campaign Rule 2= Add Saved Segment

a- Rule #1: Members of New Webstore Customers

b Select Lists...

PRODUCT ;lH contains

v

OR

(7 Rule #2: Recipients of Interest Type: DVDs and CDs, Buy 1 Get 1 Free Promo, Repeat Buyer Promotion,

Website Sign-Ups Email and Google Analytics Target 2

b Select Campaigns...

| Opened ;I‘w\thm| no set date range ;l“ ami;l‘

| Clicked ;l“ any link ;I‘ww(hm‘ no set date range ;l‘

5.Save Results

0

o
2
0

5. Save Results

v %
Add Filter

Remove

Bounce  Unsub

1

v
1
1

v (%

Add Filter

Remove

X

Add Filter

Remove

Remove
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Creating a new Advanced Segment - List Members & Campaign Recipients

F reVI eW Res u |tS . 1.Name Your Segment 2. Choose SegmentType  3.Build Your Segment 4, Preview Results  5.SaveResuls
.

Your segment will include list members matching ANY of the following rules

On this step you’ll be able to see a snapshot of

« Rule #1: Members of New Webstore Customers where

+ | PRODUCT contains | TV

your segment results and it’s helpful to use this « Rule #2.Racients of Intrest Type: DVDs and CDs, Buy 1 Get 1 Fres Promo] | Repeat Buyer Promotian [ Website Sign-tps Email,
Google Analytics Target 2 where
as a checkpoint during the segment building * [openca
= and|Clicked  any link

process.

Your segment generated 551 results.
Carefu”y I’eVIeW your reSUHS and then deClde If you are satisfied, click Save Results to create a new mailing list. Otherwise, click Edit Segment to go back to the previous step.
. . . Displaying 1 through 20 of 200 preview results Pages:12345678910
if you'd like to go back and modify your ;

First Name Last Name Email Address PRODUCT
Segmentat'on Crlterla (expand or I’eStI’ICt the Janine Reagan 1001@verticalresponse.com LCD TV

Jasper Smith 1002@verticalresponse.com PLASMA TV
results) or move forward and save the data as a ncab Duncan 10056 vertcalresponse.com PrOECTION TV

| | t Jane Clinton 1022@verticalresponse.com LCD TV

new mailing list.
In addition, the default preview will display Adjust View

To modify the columns displayed for your preview, simply add or remove fields below and then click "Redraw Preview.”

columns for First Name, Last Name, Email

Address L
. Address 2
Address and any standard or custom fields that car-pe m
. . . . . Company Name
were used in your segmentation criteria (i.e. Country
Ermal Address -
PRODUCT). Fax [
irst Name -

If you'd like to add/remove columns to customize
your preview, simply use the Adjust View tool.
Select the fields you wish to see and then click
Redraw Preview. Once you are ready to proceed
and save your segment, click the “Save Results”
link or button to move on to the next step.
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Creating a new Advanced Segment - List Members & Campaign Recipients

Save Results:
There are a variety of options for saving your segment results. You can choose the amount of results to save

as well as how this data should be loaded as a new list(s).

In addition, the segment you defined will also be saved for future use or reference and it can be found in the

Saved Segments area of your account.

Let’s cover all of the segment saving options below:

1_ save A" Results _ As a single List 1. Name Your Segment  2.Choose Segment Type 3.Build Your Segment 4. Preview Results 5. Save Results

Choose this option if you want to create a Choose hawmany resuls to save for your segment and how these records should b laded.

AMOUNLLO SAVE: & all resuls (551) ¢ A random slice

new mailing list that contains all of the records

Load results as: & pgingjefist ¢ Multiple lists

returned for your segment. Click the “Create

TV buyers & Best Responders

Lists” button and a single mailing list will be Seamentiesileud vesccado s g
loaded in the Mailing List Management section of

your account. =3 [ oo nenues | oo > |
2. Save All Results - As Multiple Lists 1.Name Your Segment  2.Choose SegmentType  3.Build Your Segment 4. Preview Results 5. Save Results

Choose this option if you want all of the records Chaose hovwmany resuts tosave for your segrment and how these records shold be loaced.

returned for your segment divided into a specific frosntioser ® Alresua 551y € Arancomsiae

Loadresultsas: (7  singlefist  Multiple lists

number of randomized lists. The default will be e o] [N

set to 2 lists (i.e. A/B split) but you can increase St ol bty i s ik
|Tv buyers & Best Responders #1 ‘wiH contain ‘ 25 |pEr(En[
the number by enterlng a neW Value n the teXt |Tv buyers & Best Responders #2 ‘lewntam‘ZS |per:ent
bOX and CI|Ck|ng the Update button |Tv buyers & Best Responders #3 ‘wiHmn[ain‘ZE |pEr(En[
|Tv buyers & Best Responders #4 ‘le contain ‘ 25 |per:ent
In addition, you can also toggle the allocation Tota Aocated: 100% (551 of 55D

view for your lists to show either percentages
or record counts. For example, a segment of =3 T
100,000 records could be split into 4 randomized

lists and displayed as:
25% + 25% + 25% + 25% = 100% Or 25,000 + 25,000 + 25,000 + 25,000 = 100,000.

Click the “Create Lists” button and the data will then be loaded as multiple lists in the Mailing List Management

section of your account.

+1, like, & follow us on:

EérticalResponse" Retweet This 3
www.verticalresponse.com CliclsherEfSSt , L t ) 20

this guide on Twitter



http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.facebook.com/VerticalResponse
https://twitter.com/vr4smallbiz
https://plus.google.com/110724181515342035290/posts
http://twitter.com/intent/tweet?source=webclient&text=RT%3A+List+Segmentation:+Create+Targeted+Lists+That+Get+Results+Guide+VerticalResponse+%40VR4SmallBiz+http%3A%2F%2Fbit.ly%2FcQvGBS

LIST SEGMENTATION USER GUIDE

Creating a new Advanced Segment - List Members & Campaign Recipients

3. Save a Random Slice — As a Single List Tl e ) B e

Choose this option if you’d like to save only

Choose how many results to save for your segment and how these records should be loaded.

some of the records from your segment results Amomtiosme: € Mlresuls(552) € A randem sce
SavenFSSI (247 results)

Enter the number of resulls you want lo keep.

and have this data loaded as a single mailing list.

Load resultsas: & 4 gjnglefist ¢ Multiple lists

You can enter a percentage (i.e. 10% or 35%)

TV buyers & Best Responders

or an exact record count (i.e. 15,000 or 45,500). St e i b et e g it
Click the “Create Lists” button and a single
mailing list will be loaded in the Mailing List
Management section of your account.

4_ Save a Random Slice —_— As a Multiple Lists 1.Name Your Segment 2. Choose Segment Type 3.Build Your Segment 4. Preview Results 5. Save Results

Choose this option if you’d like to Save ONly SOME  craose nowman resucs o soue for your segmens ans ot recore shut o e

Amounttosave: (" | rasuits (551) * A random slice

of the records from your segment results and
SavenfSSl (247 results)

have this data loaded as multiple mailing lists. S
You can enter a percentage (i.e. 10% or 35%) Lond s s € ciglelir © Mltple s
or an exact record count (i.e. 15,000 or 45,500) parberstis 3| a2 [N

Segment results will be randomly divided among the following lists:
and this data will then be allocated into 2 or more [7v buyers & Best Respanders #1 Jwill contain | 64 [resuis
. TV buyers & Best Responders #2 will contain | 61 results
lists | | | |

|Tv buyers & Best Responders #3 ‘wm contain ‘ 61 |resu\(s

|Tv buyers & Best Responders #4 ‘le contain ‘ 61 |resu\ls

The default will be set to 2 lists (i.e. A/B split)
but you can increase the number by entering a

Total Allocated: 100% (247 of 247)

new value in the text box and clicking the Update

button. =3 [ <sackoRecuns | cruaen s » |

In addition, you can also toggle the allocation view for your lists to show either percentages or record counts.
For example, a segment of 100,000 records could be split into 4 randomized lists and displayed as:

25% + 25% + 25% + 25% = 100% Or 25,000 + 25,000 + 25,000 + 25,000 = 100,000.

Click the “Create Lists” button and the data will then be loaded as multiple lists in the Mailing List Management
section of your account.
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Creating a new Advanced Segment - List Members & Campaign Recipients

POS‘t_Save Options . 1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results
s . . List Loading Complete:
After you ,Ve Ioaded you r mal |Ing IISt(S) you WIII You have successfully loaded 2 new mailing lists, and the results of TV buyers & Best Responders have been saved for future reference
. Your new list(s) are:
see a summary page which notes the number of TV bayers & Best Responders #1276 recordls
+ TV buyers & Best Responders #2 - 275 recor dis)

mailing lists that were loaded and provides some
Where do you want to go next?

informational text regarding your newly saved [ View saved Segments | View Malling Lsts | Create Email carpaign |
segment.

At this point you’ll have the option to go back to
the Saved Segments page, view your existing Mailing Lists or begin the creation of a New Email Campaign.

Simply click the button that meets your needs.
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Mass Merging List Members

Gettlng Started - Saved Segments Create New Segment

To begin, click on the Segment option within
You have no saved segments.

your List section. You will see the Saved

Click Create Mew Segment to get started.
Segments box, which will be empty, so go ahead

and click “Create New Segment” to get started.

Name Your Segment:

1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

On this step you will give your segment a name

(required) as well as description (optional). The Seament Name: [ s erge All Lsts

Segment Description: [ o, 1 ining all lists in my account into one single list

description field is useful as you’ll be able to add

additional information that explains the rationale ol sl et st s st
or business rules behind the segment if you need
to reference this in the future.

Choose Segment Type:

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results
On this step you'll be presented with a

Simple Segment Options

few options, some for simple or advanced

Build a new segment using a single data source

¢ Segment List Members Only

segmentation and some for data merging. For Erete aow maling liat by trgeting members af one or mor lsts.

¢ Segment Campaign Recipients Only
Create a new mailing list by targeting recipients of one or more campaigns.

this example we’ll choose one of the Data Merge
Advanced Segment Options

OptlonS, Speclﬂca"y Merge List Members Build a new segment using multiple data sources.

¢ Segment List Members & Campaign Recipients
Create a new mailing list using data from existing mailing lists, sent campaians and previously saved segments.

Data Merge Options
Merge multiple lists or campaign audiences into a single mailing list.
& Merge List Members

Combine the members of two or mare lists into a single list.

¢ Merge Campaign Recipients
Combine the recipients of two or more campaigns into a single list.

+1, like, & follow us on:

EérticalRes onse Retweet This
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Mass Merging List Members

Build Your Segment:

Now it’s time to begin the data merging process
and the first step is to select two or more mailing
lists. Simply check the box next to the lists you'd
like to merge and then click the “Done” button.

You will then see the list selector page collapse.

Since you are merging your data and not
segmenting, you can simply click “Save & Get
Results” to proceed.

EérticalResponse"

www.verticalresponse.com

Retweet This
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this guide on Twitter

1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Merge List Members @ren

1. Select two or more lists, then click “Done”
2. Click “save & Get Results” to merge your data

Switch to Advanced Mode

- Members of Non-Responders: 8/07 - 9/07, New Customers - TV Products #2, New Customers - TV Products #1, New
‘Webstore Customers, State Reps, Openers this week, Large List Merge and Global VIP File
 Select Lists...
List Name Type Size  Creatlon Date Last Malled
¥ Non-Respanders: 8/07 - 5/07 Email 32 sep 13, 2007 11:38AM Never
[ New Customers - TV Products #2 Emall 269 Sep 13, 2007 11:15AM Never
[+ New Customers - TV Products #1 Emall 269 Sep 13, 2007 11:15AM Never
[ New Webstore Customers Emall 9,995 Sep 13, 2007 10:54AM Never
[+ state Reps Email 18 Aug 31, 2007 3:44PM Never
[+ Openers this week Emall 32 Aug 31, 2007 11:45AM Never
[+ Large List Merge Emall 207,517 Aug 31, 2007 11:35AM Never
[+ Global VIF File Emall 99,399 Aug 31, 2007 10:24AM Never
1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

@©
i

Merge List Members
1. Select two or more lists, then click “Done”

2. Click “Save & Get Results” to merge your data

Switch to Advanced Mode

a- Members of Non-Responders: 8/07 - 9/07, New Customers - TV Products #2, New Customers - TV Products #1, New
Webstore Customers, State Reps, Openers this week, Large List Merge and Global VIP File

b Select Lists...

Segment contains 1 rule
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Mass Merging List Members

Preview Results:

On this step you’ll be able to see a snapshot of
your data merge results and it’s helpful to use this
as a checkpoint during the list building process.

Carefully review your results and then decide
if you'd like to go back and modify your merge
criteria (add/remove lists) or move forward and
save the data as a new mailing list.

In addition, the default preview will display
columns for First Name, Last Name and Email
Address. If you’d like to add/remove columns to
customize your preview, simply use the Adjust
View tool. Select the fields you wish to see and
then click Redraw Preview.

Once you are ready to proceed and save your
segment, click the “Save Results” link or button
to move on to the next step.

Save Results:

There are a variety of options for saving your
merge results. You can choose the amount of
results to save as well as how this data should
be loaded as a new list(s).

Since you chose this option to consolidate
multiple lists, you’ll most likely want to choose
the default selection, which is to load the results
as a single mailing list. Click the “Create Lists”
button and a single mailing list will be loaded

in the Mailing List Management section of your

account.

EérticalResponse"

www.verticalresponse.com

Retweet This
Click here to post
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1. Name Your Segment | 2.Choose Segment Type 3.Build Your Segment 4, Preview Results 5. Save Results

Your segment will include list members matching ANY of the following rules

 Rule #1: Members of Non-Responders: 8/07 - 9/07 |, New Customers - TV Products #2 |, New Customers - TV Products #1 |, New

Webstore Customers |, State Reps |, Openers this week , Large List Merge ,| Global VIP File

Your segment generated 302,588 results.

If you are satisfied, click Save Results to create a new mailing list. Otherwise, click Edit Seament ta go back to the previous step.

Displaying 1 through 20 of 200 preview results

First Name Last Name Email Address

Josh Hotmail vrtesterl@hotmail.com

Joshua Hotmail oshua.feinbera@hotmail.com

Josh Gmail oshua.feinbera@gmail.com

Joshua Feinberg osh@verticalresponse.com

Julia Samuels pipeline-mforce17@verticalr

Leslie Jerome pipeline-mforceB@verticalresponse.com
Trevor Gaverton pipeline-mforcel3@verticalre com

Adjust View

To modify the columns displayed for your preview, simply add or remove fields below and then click "Redraw Preview.”

Email Address r
Fax

First Name

Gender

Home Phone

Last Name

Last Updated

Marital Status e
Mobile Phone 1+
Optin Status v

1. Name Your Segment 2.Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Choose how many results to save for your segment and how these records should be loaded.
Amountto save: & u)| rasulrs (302,588) ¢ A random slice

Load results as: & » gngieist © mMultiple lists

Mass Merge All Lists

Sagment rasulls wil be added to this mailing list

WerticalResponse
Home Emails Postcards Surveys Events Lists Tools Comm
Mailing Lists Opt-In Forms Segments List Fields New

Mailing Lists

- Mailing Lists

3 . 3 Opt-in Forms
View and manage your list members

Segments

All Lists All Members

List Fields

Displaying 1 through 19 of 19 custom lists

+1, like, & follow us on:

BEc



http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.facebook.com/VerticalResponse
https://twitter.com/vr4smallbiz
https://plus.google.com/110724181515342035290/posts
http://twitter.com/intent/tweet?source=webclient&text=RT%3A+List+Segmentation:+Create+Targeted+Lists+That+Get+Results+Guide+VerticalResponse+%40VR4SmallBiz+http%3A%2F%2Fbit.ly%2FcQvGBS

LIST SEGMENTATION USER GUIDE

Mass Merging Campaign Recipients

Getting Started:

To begin, click on the Segment Your Lists tab
within your Control Center. You will see the
Saved Segments tab, which will be empty, so
go ahead and click “Create New Segment” to
get started.

Name Your Segment:

On this step you will give your segment a name
(required) as well as description (optional).

The description field is useful as you’ll be able
to add additional information that explains the
rationale or business rules behind the segment
if you need to reference this in the future.

Choose Segment Type:

On this step you'll be presented with a
few options, some for simple or advanced
segmentation and some for data merging.
For this example we’ll choose one of the
Data Merge Options, specifically Merge
Campaign Recipients.

www.verticalresponse.com

Saved Segments Create New Segment

You have no saved segments.

Click Create New Segment to get started.

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. 5ave Results

Segment Name: |Mass Merge Campaign Recipients

Segment Description: [ ;oo idate all the campaign audiences inta a single mailing list.

Enter any additional information about this segment {optional)

= e

1. Name Your Segment 2. Choose Segment Type 3.Build Your Segment 4. Preview Results 5. Save Results

Simple Segment Options

Build a new segment using a single data source

-

[

Segment List Members Only
Create a new mailing list by targeting members of ane or mare lists.

Segment Campaign Recipients Only
Create a new mailing list by targeting recipients of one or more campaigns.

Advanced Segment Options

Build a new segment using multiple data sources.

[

Segment List Members & Campaign Recipients
Create a new mailing list using data from existing mailing lists, sent campaigns and previously saved segments.

Data Merge Options

Merge multiple lists or campaign audiences inta a single mailing list.

-

&

Merge List Members
Combine the members of two or more lists into a single list.

Merge Campaign Recipients
Combine the recipients of two or more campaigns into a single list.

==
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Mass Merging Campaign Recipients

Build Your Segment:

Now it’s time to begin the data merging process
and the first step is to select two or more email
campaigns. Simply check the box next to the
campaigns you’d like to merge and then click the
“Done” button. You will then see the campaign

selector page collapse.

Since you are merging your data and not
segmenting, you can simply click “Save & Get
Results” to proceed.

EérticalResponse"

www.verticalresponse.com

Retweet This

Click here to post
this guide on Twitter

1.Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Merge Campaign Recipients @t
L. Select two or more campaigns, then click “Done”

2. Click “Save & Get Results” to merge your data

Switch to Advanced Mode

[>4 Recipients of Interest Type: DVDs and CDs, Buy 1 Get 1 Free Promo, Repeat Buyer Promotion, Website Sign-Ups Email,
Google Analytics Target 2, Google Analytics Target 1, Google Analytics Test and June Product Update

~ Select Campaigns...

Displaying 1 to 20 of 20 campaigns

Campaign Name Mall Date Type  Stas  Sent Open Click Bounce Unsub
[+ Interest Type: DVDs and CDs Aug 31, 2007 11:38AM Canvas  Sent 20 B 2 1
[+ Buy 1 Get 1 Free Promo Aug 31, 2007 10: 49AM canvas  Sent s 2 2 0 0
[+ Repeat Buyer Promotion Aug 30, 2007 5:39PM Canvas  Sent 20 1 5 2 1
[+ website Sign-Ups Emall Aug 30, 2007 5:35PM Canvas  sent 0 u 6 0 1
[+ Google Analytics Target 2 Aug 29, 2007 9:32PM Canvas  Sent s 1 1 0 0
[+ Google Analytics Target 1 Jul 30, 2007 11:28AM canvas  Sent s 5 0 0 0

1.Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Merge Campaign Recipients @Hen

L. Select two or mare campaigns, then click “Done”
2. Click “Save & Get Results™ to merge your data

Switch to Advanced Mode
|| Recipients of Interest Type: DVDs and CDs, Buy 1 Get 1 Free Promo, Repeat Buyer Promotion, Website Sign-Ups Email,

Google Analytics Target 2, Google Analytics Target 1, Google Analytics Test and June Product Update

» Select Campaigns...

Segment contains 1 rule

= [ sogmee | v oo~

+1, like, & follow us on:

BEfc



http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.facebook.com/VerticalResponse
https://twitter.com/vr4smallbiz
https://plus.google.com/110724181515342035290/posts
http://twitter.com/intent/tweet?source=webclient&text=RT%3A+List+Segmentation:+Create+Targeted+Lists+That+Get+Results+Guide+VerticalResponse+%40VR4SmallBiz+http%3A%2F%2Fbit.ly%2FcQvGBS

LIST SEGMENTATION USER GUIDE

Mass Merging Campaign Recipients

Preview Results:

On this step you’ll be able to see a snapshot
of your data merge results and it’s helpful to
use this as a checkpoint during the list building

process.

Carefully review your results and then decide

if you'd like to go back and modify your merge
criteria (add/remove campaigns) or move forward
and save the data as a new mailing list.

In addition, the default preview will display
columns for First Name, Last Name and Email
Address. If you'd like to add/remove columns to
customize your preview, simply use the Adjust
View tool. Select the fields you wish to see and
then click Redraw Preview.

Once you are ready to proceed and save your
segment, click the “Save Results” link or button
to move on to the next step.

Save Results:

There are a variety of options for saving your
merge results. You can choose the amount of
results to save as well as how this data should
be loaded as a new list(s).

Since you chose this option to consolidate
multiple campaign audiences, you’ll mostly likely
want to choose the default selection, which is

to load the results as a single mailing list. Click
the “Create Lists” button and a single mailing list
will be loaded in the Mailing List Management

section of your account.

1. Name Your Segment 2.Choose Segment Type 3.Build Your Segment 4, Preview Results 5. Save Results

Your segment will include list members matching ANY of the following rules:

+ Rule #1: Recipients of Interest Type: DVDs and CDs |, Buy 1 Get 1 Free Promo , | Repeat Buyer Promotion |, Website Sign-Ups Email |,

Google Analytics Target 2 , Google Analytics Target 1 ,| Google Analytics Test|, | June Product Update

Your segment generated 106 results.

If you are satisfied, click Save Results to create a new mailing list. Otherwise, click Edit Seament to go back to the previous step.

Displaying 61 through 80 of 106 preview results

First Name Last Name Email Address
Jane Walters ipeline-mforce1@verticalr com
Betty Peterson pipeline-mforced@verticalr com
Charles Krup pipeline-mforceld@verticalr m
Wendy Cade ipeline-mforcel6@verticalr m
Wesley Binkerton ipeline-mforce10@verticalr com
Gerald Little pipeline-mfarceS@verticalr com
Carl Baker josh-test-contacts-37@verticalre m
Adjust View
To modify the columns displayed for your preview, simply add or remove fields below and then click "Redraw Preview.”
Email Address r
Fax
First Name
Gender
Home Phone
Last Name
Last Updated
Marital Status o
Mobile Phone | &4
Optin Status L

Redraw Preview

1. Name Your Segment 2. Choose Segment Type 3. Build Your Segment 4. Preview Results 5. Save Results

Choose how many results to save for your segment and how these records should be loaded.
Amountto save: & | results (106) A random slice

Loadresults as: & 4 singlelist ¢ Multiple lists

Mass Merge Campaign Recipients

Segment resulls will be added to this maiiing lisl

lirerticalﬂesponse

Home Emails Postcards Surveys Events 'Lists Tools Comm)|

Mailing Lists Opt-In Forms Segments List Fields New

Mailing Lists
~ — Mailing Lists

Opt-in Forms
View and manage your list members e
Segments
All Lists All Members
List Fields

Displaying 1 through 19 of 19 custom lists
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List Segmentation FAQs & Glossary

What is a List Rule?

A list rule allows you to construct a new segment using the standard and custom fields found within
your existing mailing lists. You can select one list or multiple lists to define your search criteria and
then find matching results.

When would | use a List Rule?

You'll want to use a list rule if you trying to find records that have a specific “field value.” For example,
to find people who bought a specific product and who live in California, New York and Texas you
could construct a segment that focuses on a custom field called “PRODUCT” and the standard field of
“STATE.”

What are some examples of List Rules?

Great question, and this all depends on the data within your uploaded mailing lists. We’'ll provide some
generic examples and hopefully this will generate some ideas for the types of list rules you’d want to
build.

Ex. 1 Using standard fields
Find all records on List A, List B and List C where “State” equals California, New York, Texas

Ex. 2 Using custom fields
Find all records on List B and List D where “Product_Category” contains software, hardware,
peripherals

Ex. 3 Using standard & custom fields
Find all records on List C, List D and List G where “Title” contains VP and “Purchase_Amount”
is greater than or equal to $100.00

What is a Campaign Rule?

A campaign rule allows you to reference data from your sent email campaigns to construct a new
segment. When using a campaign rule you’ll be able to access any of the standard and custom fields
found on the list(s) you mailed to, as well as campaign response types such as “Opened”, “Clicked”,
etc., to find records that match your search criteria.
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List Segmentation FAQs & Glossary

When would | use a Campaign Rule?

You’ll want to use a campaign rule when you are looking to isolate responders and non-responders for
the campaigns you've sent. These segments can be based on specific campaign response types or
date ranges for when the action was taken.

For example, you could use a campaign rule to find recipients who opened your email and clicked a
link during the past 14 days and then build a new mailing list from these results.

What are some examples of Campaign Rules?

Great question and this all depends on the data that you have within your uploaded mailing lists and
the response types you’re looking to target. We’ll give some generic examples and hopefully this will
generate some ideas for the types of campaign rules you’d want to build.

Ex. 1 Using Response Types
Find all records on Campaign A, Campaign B and Campaign C who “Clicked” between June
1st, 2007 and June 15th, 2007.

Ex. 2 Using Response Types and Standard fields
Find all records on Campaign B and Campaign D who “Did not open” and whose “email

address” contains aol.com, msn.com and yahoo.com

Ex. 3 Using Response Types, Standard fields and Custom fields

Find all records on Campaign C, Campaign D and Campaign G who “Opened” and who “Did
not click” and whose “Company” equals Acme, Inc and “Product Interest” contains “autos,
computers, travel”

What is a Saved Segment?

A saved segment is comprised of the parameters that you previously defined using list and/or
campaign rules. When creating new segments, you can include a previously saved segment when
defining your search criteria.
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When would | use a Saved Segment?

Using saved segments is great time-saver as you can add fully constructed rules into your new query
without taking the time to build them from scratch. Generating a bank of commonly used segments is
a great way to speed up the process of segment building as it will get you to your desired result set

much faster.

What are some examples of Saved Segments?

That’s for you to decide! Since every user has different business needs, the types of saved segments
will vary. Just know that each time you create a new segment using list and campaign rules it will
automatically be saved into the “Saved Segments” section of the your account. Create as many as you

like for easy and efficient segment creation in the future.

What is the “AND” operation?

The “AND” operation will return results that satisfy all of the defined rules within your segment. This
operation tends to produce a smaller result set since it’s more restrictive.

What is the “OR” operation”?

The “OR” operation will return results that satisfy any of the defined rules within your segment. This
operation tends to produce a larger result set since it’s less restrictive.

What is the “EXCLUDE” operation?

The “EXCLUDE” operation requires exactly two rules to be constructed. It will take the results of Rule
2 subtract them from the results of Rule 1 to produce your final target audience. This operation is very
useful for suppressing campaign recipients or lists members to make sure they are not added to the
new mailing list.

What is “Merge List Members?”

This tool enables you to quickly and easily create a new mailing list by combining the records found on
two or more existing lists. Simply select any of your saved mailing lists and a new list will be created
containing the sum of all records found on the selected lists, minus duplicates.

+1, like, & follow us on:

EérticalResponse" Retweet This g + -
www.verticalresponse.com Click here to post 3 31

this guide on Twitter



http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.verticalresponse.com/landing/?guides/list-segmentation
http://www.facebook.com/VerticalResponse
https://twitter.com/vr4smallbiz
https://plus.google.com/110724181515342035290/posts
http://twitter.com/intent/tweet?source=webclient&text=RT%3A+List+Segmentation:+Create+Targeted+Lists+That+Get+Results+Guide+VerticalResponse+%40VR4SmallBiz+http%3A%2F%2Fbit.ly%2FcQvGBS

LIST SEGMENTATION USER GUIDE

List Segmentation FAQs & Glossary

When would | merge List Members?

You would choose this option if you're looking to consolidate multiple lists into a master file for a variety

of space-saving and time-saving reasons.

What is “Merge Campaign Recipients?”

This tool enables you to quickly and easily create a new mailing list by combining the records found on
two or more sent campaigns. Simply select any of your previously sent campaigns and a new list will
be created containing the sum of all records found on the lists you mailed to, minus duplicates.
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